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The case musts be UNLOCKED to perform this action 
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Step 1095-C Acknowledgement Custom Field Setup 
1. Go to Case Setup and select Case Info 

   

2. Go to the Custom Fields Tab and click the “+” to create new Custom Field:  

 
 

  
       3. Under Case Setup>Case Info>Custom Fields complete the custom fields using the parameters outlined 

below.  The Label naming convention MUST be set to: Electronic 1095C Acknowledgement. 

 
 
To complete, click Save. 
 
This will now create the new Custom Field called “Electronic 1095C Acknowledgement”.   The custom 
field can now be used to capture those employees who accept receiving the 1095-C Form electronically.   
 


