
 

 

                       TIN Error Guide   
 

In order to correct the TIN errors the employer will need to reach out to employees to gather the 

correct information. Here is an overview of steps: 

▪ Consult with the employee to verify there were no lapses in communicating the employee’s 

correct information. 
▪ Make sure the employee’s personnel documents are up-to-date and in order. 
▪ If the employee no longer works for the employer try to obtain the correct information. The 

employer may have to try different methods and make multiple attempts before obtaining the 

information.    
▪ Document all efforts made to solicit the correct information so that a good faith effort can be 

proved in the event of an IRS audit. 
▪ When corrected information has been received please provide it to Continuon and we can 

resubmit the errored records with the help of our vendor partner. 
 

The most common error is related to missing or incorrect names. The IRS provides a full guide for these 

errors: https://www.irs.gov/pub/irs-pdf/p1586.pdf that can be reviewed. Below is an excerpt that will 

outline some of the steps needed.   

 

Here are some examples of the errors you may see and what they mean. 

Error Code:  1095C-010-01 - Form 1095C 'OtherCompletePersonName' and 'SSN' in 'EmployeeInfoGrp' must match IRS database 

Error Identifies: Employee’s Name/SSN does not match the IRS data base       

 
 

           

Error Code:  Shared-008 - Form 1095C 'CoveredIndividualName' and 'SSN' in 'CoveredIndividualGrp' must match the IRS database. 

Error Identifies: Covered Individual (Employee, Spouse and/or dependent(s)) Name/SSN under Part III do not match the IRS data base  

 

https://www.irs.gov/pub/irs-pdf/p1586.pdf

