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Real-Time Answers 
Get instant guidance on everyday admin tasks — from navigation to reporting to enrollment overrides.

Plain-Language Search
Ask questions naturally: “How do I process a life event?” or “How do I override a missed enrollment?” 

Step-by-Step Guidance 
Follow clear, trusted instructions — right inside BenSelect. 

Trusted, Secure Source 
All answers come from Selerix’s user guides & training materials, constantly updated by a dedicated team.

Available 24/7 
Your admin team can ask questions and get answers anytime — during open enrollment or quiet hours.

Key Features Include

Every benefits team has its go-to experts that everyone turns to with “how do I…” questions. HR Assist helps spread 
that knowledge by making real-time guidance available to everyone, right inside BenSelect. New users get up 
to speed faster. Experienced admins spend less time answering repeat questions. And your whole team gets 
consistent, trusted answers, anytime they need them. 

AI Help for the Questions You Have Every Day 

Ready to put AI to work inside BenSelect? 

Getting up to speed on a benefits platform takes time, 
and too often, it’s seasoned admins answering the same 
questions again and again. HR Assist changes that. 
Built directly into BenSelect, this AI-powered assistant 
provides 24/7 conversational guidance for everyday 
admin tasks. Ask a question in plain language. Get clear, 
consistent answers. No waiting. No digging through 
documentation. No guesswork. 
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